FAQ

What is headhunting?

Headhunters are experts in their field as they have the ability to source and persuade people who are happy in their
current role to consider a move.

Headhunted candidates are high achievers with industry knowledge and the ability to add value to a new role immediately.
What is Retained recruitment?

Retained recruitment is the method favoured by leading companies to recruit high calibre senior staff. A single headhunt-
ing organisation is commissioned to complete the project and they work until the assignment is complete.

What is Contingency recruitment?

Contingency recruitment is the traditional 'no win, no fee' approach. Nowadays, Contingency services are used as a
method of budget recruitment, whereas retained services source the finest candidates.

What are the benefits of Retained recruitment?

The benefits of Retained Recruitment include consistency of service, in-depth research & analysis, and commitment from
MSC to fulfil the project quickly. The MSC Retained service is 100% guaranteed. Furthermore, retained services attract a
higher calibre of candidate compared to Contingency Recruitment methods.

What is the MSC 100% guarantee?

MSC provides a 100% guarantee to fill any vacancy through the MSC Retained service. This guarantee continues until a
suitable candidate is selected.

In the unlikely event of a placed candidate leaving within 12-months (6-months for non board-level staff), MSC guarantee
to find a suitable replacement, free of charge.

How can we offer the 100% guarantee
MSC is able to provide the 100% guarantee as a result of its expertise in the technology sector market place. The
company has established a formidable reputation for excellence and both candidates and clients recognise our strategic

importance to them.

Furthermore, because we have a long track-record of success, we can confidently predict that we will find you the right
person for the vacancy.

In which countries does MSC operate?
MSC's offices are in Germany and the UK. MSC provide a pan-European service for clients.
Why do clients return to MSC?

Clients return to MSC because of the dedicated proactive service provided.
We never let our clients down and work meticulously on all projects.



